% Which type of organization do you work for?

4.8% I + Cable/CATV Company

1.2% . + CATV Contractor

10.7% + Consultant, Consulting Engineer
1.2% . + Dealers/Distributors
21.4% + Electric Utility

6.0% + Electric/Gas Utility

0.0% + Energy Service Company

4.8% + Energy Service Provider

2.4% + Energy/Water Utility

0.0% + Federal Power Agency

6.0% N + Gas Utility

2.4% - * Industrial/Commercial Contractor
9.5% I + Manufacturer/Vendor

7.1% — * Municipality

4.8% I + Overhead/Underground Contractor
1.2% mm + Service/Repair/Maintenance
1.2% + Telecom Contractor

0.0% + Telephone Company

2.4% + Water/Gas Utility

6.0% + Water Utility/System

7.1% + Other

0 10 20



% Which discipline best describes your responsibility/expertise?

7.1% I + Business Analyst/Development

7.1% I——— + Electric Maintenance and Line Supervision
13.1% EEE— + Engineering: Design, Specifying, Safety
4.8% I + Fleet Management
22.6% + General/Corporate Management

8.3% + IT/IS Management

17.9% EE + Operations & Maintenance

2.4% + Purchasing

7.1% + Research & Development

9.5% + Other

0 10 20

When it comes to specifying products and services, how much influence do you have on the final decision

% to purchase?
10.7% I + Final decision is mine
25.0% I—— + Others involved, my opinion most important
27.4% ME— + Others involved, my opinion equal
36.9% I + Others decide
0 20 40
% Have you arranged to do business with one, or more, suppliers while at this exhibition?
54.7% * Yes
45.3% —— * No
0 15 30
% Which of the following actions have you taken or expect to take as a result of your visit to the exhibition?
18.9% I + Ask for a quotation
20.8% N— + Brief a consulting organization
32.1% ME—— + Compare various suppliers or services
5.7% I + Confirm an order
7.5% + Decide on a new supplier
22.6% * Request a visit from a sales rep

54.7% EEE—— + Take away literature
0 15 30



Please indicate which of these products/services you help recommend, specify, purchase or approve
% purchase:
22.6% I—— Metering Devices
28.3% I—— Overhead Distribution Equipment
15.1% I Power Monitoring
15.1% I Repair/Maintenance/Testing

28.3% + Safety Products

18.9% + T&D Automation

26.4% FE— + Test & Measurement Equipment
30.2% + Tools & Supplies

30.2% + Transmission & Distribution

24.5% + Underground Distribution Equipment
22.6% I—— + Utility Vehicles & Accessories
20.8% I——— + Wire & Cable Handling Equipment

11.3% I None of the above

o

10 20



% How important is your visit to the exhibition in relation to your job?

25.0% + Very important
44.0% I —— * Important
28.6% MEE—— + Neutral
12% W + Not important
0.0% + Not very important
1.2% + Not applicable
0 20 40

% Please rate the quality of exhibitors:
32.1% I—— + Exceptional
26.2% I— + Exceeded expectations
39.3% I + Met expectations
0.0% + Did not meet expectations
0.0% + Disappointing
2.4% + No opinion

0 20 40



%
29.8% | ——
29.8% I ——
34.5% EEEEEEEEE——
24%
0.0%
3.6%

0 15

%

35.7% | ——

20.2% ———
41.7% EEEE—

1.2% |

0.0%

1.2%

0 20

%

15.5% I
44.0%
10.7% B

11.9% I

3.6%

14.3%

0 20

Please rate the quantity of exhibitors:

30

Exceptional

Exceeded expectations
Met expectations

Did not meet expectations
Disappointing

No opinion

Please rate the venue facilities:

40

Exceptional

Exceeded expectations
Met expectations

Did not meet expectations
Disappointing

No opinion

Please indicate your primary reason for attending Utility Products Conference & Exposition:

40

To attend the conference sessions
To see new products/developments
To see specific exhibitors

To evaluate products for purchase
To get solutions for problems at work
Other (networking, etc.)



Please compare Utility Products Conference & Exposition to other utility events you have attended in
% terms of NETWORKING OPPORTUNITIES:

18.0% I + Exceptional

18.0% I—— + Exceeded expectations
60.0% FEEEEEEEE—— + Met expectations

0.0% + Did not meet expectations
0.0% + Disappointing

4.0% + No opinion

0 20 40

Please compare Utility Products Conference & Exposition to other utility events you have attended in
% terms of quality of the TECHNICAL PROGRAM:

10.0% + Exceptional

32.0% M + Exceeded expectations
46.0% FEEEEEE— + Met expectations

0.0% + Did not meet expectations
0.0% + Disappointing

12.0% + No opinion

0 15 30



Please compare Utility Products Conference & Exposition to other utility events you have attended in

% terms of QUALITY of EXHIBITS:
8.0% I—— + Exceptional
40.0% I— + Exceeded expectations
46.0% + Met expectations
0.0% + Did not meet expectations
0.0% + Disappointing
6.0% + No opinion
0 15 30
Please compare Utility Products Conference & Exposition to other utility events you have attended in
% terms of QUANTITY of EXHIBITS:
8.0% I—— + Exceptional
40.0% I— + Exceeded expectations
44.0% MEEEEE— + Met expectations
0.0% + Did not meet expectations
0.0% + Disappointing
8.0% + No opinion

0 15 30



